
Content intended for: OPTIONS 553 Pro-ACT 

employees working for any type business X

employees working in healthcare, residential facilities, classrooms, clinical 
treatment or  social service agencies X

Content includes:

Workplace Violence statistics X

SB 553 Employer Responsibilities (required) X

SB 553 Definitions (required) X

SB 553 Types of Workplace Violence (required) X

SB 553 Risk Factors for Workplace Violence (required) X

Supplement materials for agency-specific SB 553 training requirements X

Qualities of Professionalism X

Preventative Measures for Safety X

Development of a Self-control Plan X

Preparation strategies for preventing workplace violence X X

De-escalation strategies for avoiding physical harm (SB 553 required) X X

Cultural Competence X

Assault Cycle Framework X X 

Identification of varying levels of danger X 

Verbal response to threats X 

Evading physical assault X 

Releases from holding attacks X 

Manual restraint X 

Documentation practices X 

Debriefing format and protocol X 
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